SMEs PRIORITIES

April 2021 SME Outlook Tracker Findings
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major changes to your bhusiness

Changes Planned
21%

No Changes Planned
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What Level of Income are you Projecting for your business
in the next 12 months?

Decrease

36% Increase

42%

No Change
22%



What Level of Income are you Projecting for your business

in the next 12 months?

Comparison - September 2020 vs. March 2021
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What Level of Income are you Projecting for your business in the next 12 months?
By Region
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What Level of Income are you Projecting for your business in the next 12 months?
By Business Structure
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What Level of Income are you Projecting for your business in the next 12 months?

By Business Size
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Steps taken to Futureproof your Business

Reviewed cashflow 64%
Reviewed staffing
Invested more in technology/software

Undertaken customer surveys RUEL
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Do you expect to increase or reduce your headcount over

the next 12 months?

Comparison September 2020 vs. March 2021
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Do you expect to increase or reduce your headcount over the next 12 months?
By Region
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Do you expect to increase or reduce your headcount over the next 12 months?
By Business Structure
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Do you expect to increase or reduce your headcount over the next 12 months?
By Business Size
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